2026 SNF Volunteer Opportunities Updated 11/25/25
Area # Area Name 2026 Area and Volunteer Position Descriptions

108 Administrative Reception Area Name & #: Administrative Reception (108)

Volunteers Needed (Chair): 2-3 per afternoon shift

Inferred Need: 3

Shift Time(s): 12:00 PM-5:00 PM

Students Allowed: Yes (16+)

Role Summary: Assist with clerical and customer service tasks to support daily operations. Ideal for organized, detail-
oriented individuals who enjoy interacting with people.

Responsibilities: Answer incoming SNF phone calls and direct inquiries; greet and assist visitors; provide general
administrative support; maintain a welcoming and professional environment.

Requirements: Age 16+; strong communication skills; professional phone etiquette; ability to multitask and remain
courteous.

Perks/Instructions: Indoor/air-conditioned space; volunteer shirt; water/snacks available; opportunity to interact with
staff and guests.
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120 SNF Welcome & Info Center Area Name & #: Area 120 - SNF Welcome & Info Center

Volunteers Needed: 4-6 volunteers

Shift Time(s):

* Morning: 8:00 AM-12:30 PM (primary need)

¢ Afternoon: 12:30 PM-5:00 PM

Students Allowed: Yes

Role Summary: Volunteers warmly welcome guests, answer questions, distribute maps/program guides, and help
attendees locate exhibitors, forums, and activities. This role is stationed at Welcome & Info Centers across the event
and is essential in creating a positive firstimpression for visitors.

Requirements:

¢ Enthusiastic, friendly, outgoing personality

¢ Strong communication and guest-service skills

¢ Ability to stand, walk, and assist guests throughout the shift

¢ Comfort engaging with the public and answering questions

¢ Ability to maintain a cheerful, helpful demeanor

Perks/Instructions:

* Brief training provided to review event layout and key locations

* Morning shift has highest demand due to peak guest inquiries

¢ Ideal for volunteers who enjoy interacting with people and helping others

* Volunteers play a key role in shaping the guest experience and supporting the success of the fly-in
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134 Parts Exchange Area Name & #: Parts Exchange (134)

Volunteers Needed (Chair): 5 per day (2 morning, 2 afternoon, plus 1 backup)

Inferred Need: Medium team; full-day coverage preferred

Shift Time(s): Morning and afternoon shifts; many volunteers work full days or entire week; special evening sale Monday
before event

Students Allowed: Yes (16+; detail-oriented)

Role Summary: Guest-facing / Operations — Assist with consignment, merchandising, and sales of new and used
aircraft parts. Volunteers help maintain order, assist customers, and support a busy, unique operation.
Responsibilities: Set out and merchandise aircraft parts; keep aisles clean, safe, and organized; assist customers and
answer basic questions; help with consignment paperwork and filing; support Monday evening volunteer sale; maintain
friendly and helpful environment for buyers and sellers.

Requirements: Attention to detail; ability to stand and work long hours; willingness to work in a dynamic, fast-paced
environment; customer service skills; ability to lift and move parts.

Perks/Instructions: Highly active and unique event area; ideal for aviation enthusiasts; opportunity to meet collectors
and mechanics; intense schedule (10-12 hours/day common).

152 SNF Radio Area Name & #: SNF Radio (152)

Volunteers Needed (Chair): Individuals with technical, audio, and video experience

Inferred Need: Ongoing, with room for both technical support and on-air roles

Shift Time(s): Event hours; multiple shifts available throughout the day

Students Allowed: Yes (students used extensively)

Role Summary: Specialized / Media— SUN 'n FUN Radio provides live and recorded broadcast coverage during the Fly-
In. Volunteers assist with technical operations, production, and potentially on-air programming. This is a dynamic
environment for tech-minded individuals and those interested in communications and media.

Responsibilities: Operate and support audio/video broadcast equipment; assist with live and recorded programming;
provide technical support for streaming and editing; help with computer-based production tasks; opportunities for on-
air talent depending on skill and interest.

Requirements: Technical aptitude (audio/video equipment, computer skills); willingness to learn and adapt in a fast-
paced media environment; communication skills for on-air or support roles; reliability and ability to work
collaboratively.

Perks/Instructions: Fun and lively broadcast environment; opportunity to learn radio and media production; on-air
opportunities possible; regular updates and communications from chair via email and Facebook.
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153 SNF Social Media Area Name & #: Area 153 - SNF Social Media

Volunteers Needed: 3-4 volunteers (1 volunteer per shift, per day)

Shift Time(s):

*9:00 AM-1:00 PM

*1:00 PM-6:00 PM

¢ Dates: Monday, April 15 -Sunday, April 19

Students Allowed: Yes (ideal for students with strong communication skills and interest in social media)

Role Summary:

Volunteers provide in-person social media customer service by responding to direct messages, comments, questions,
and basic inquiries across SUN 'n FUN’s social media platforms. This role is essential for maintaining real-time
communication with guests online while supporting the social media team onsite. Volunteers help ensure prompt,
helpful responses and a positive customer experience throughout the event.

Requirements:

e Strong written communication and customer service skills

¢ Comfortable navigating social media platforms

* Basic computer proficiency

¢ Ability to multitask and respond to online inquiries professionally

e Students may volunteer but must demonstrate reliability and responsibility

Perks/Instructions:

* Training will take place approximately one week before the fly-in

¢ VVolunteers may occasionally be asked to pick up and return lunch for area volunteers

¢ Ideal for individuals who enjoy online engagement and fast-paced communication

¢ Volunteers help maintain SUN 'n FUN’s professional and responsive online presence during the fly-in
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154 Media Productions 154a - Media Productions: On-Camera Host/Reporter

Volunteers Needed (Chair): Several (audition/reel preferred)

Shift Time(s): Training March 8 & 29; Fly-In event coverage

Students Allowed: 18+ only

Role Summary: Present videos for SUN 'n FUN and ACE in studio and field settings; conduct interviews; support live and
recorded broadcasts.

Responsibilities: Host videos, read teleprompter, conduct interviews, ad-lib as needed, stand for extended periods,
work indoors/outdoors. Provide own wardrobe/makeup.

Requirements: On-camera experience; reel or audition preferred; professional presence; ability to take direction.
Perks/Instructions: Visible, professional media role; interact with performers and aviation leaders; reel-building
opportunity.

154b - Media Productions: Video Production Assistant

Volunteers Needed (Chair): Several

Shift Time(s): Training March 8 & 29; Fly-In event coverage

Students Allowed: Yes (18+)

Role Summary: Support studio, control room, and field crews in producing live and recorded video programming.
Responsibilities: Operate graphics playout, audio consoles, and teleprompters; serve as stage manager; assist in studio
or remote video shoots; work indoors/outdoors.

Requirements: Detail-oriented, able to follow directions; physically able to stand for extended periods; basic computer
knowledge (Mac/PC).

Perks/Instructions: Learn professional studio and field production; support live broadcasts; hands-on teamwork role.

154c - Media Productions: Video Editor

Volunteers Needed (Chair): Several

Shift Time(s): Training March 8 & 29; flexible editing before/during Fly-In

Students Allowed: Yes (18+)

Role Summary: Edit video packages using Adobe Premiere Pro for livestreams, news clips, and promotions.
Responsibilities: Edit short-form news packages; apply audio sweetening, color correction, graphics; produce quick
turnaround edits.

Requirements: Adobe Premiere Pro experience; knowledge of Adobe Suite; ability to work quickly with minimal producer
input.

Perks/Instructions: Build portfolio-quality edits; work with aviation-focused content; join experienced editors in
professional workflow.

154d - Media Productions: Video Producer
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Volunteers Needed (Chair): Few (experienced applicants)

Shift Time(s): Training March 8 & 29; Fly-In event coverage

Students Allowed: Yes (18+)

Role Summary: Lead storytelling and video production, directing crews to capture SUN 'n FUN’s people, stories, and
aviation highlights.

Responsibilities: Direct camera crews; manage interviews; coordinate with ACE/SNF for coverage; guide storytelling for
live and recorded projects.

Requirements: Prior production or journalism experience; knowledge of television/streaming workflow; leadership
skills; aviation familiarity a plus.

Perks/Instructions: Key leadership role in production; opportunity to shape SUN ’n FUN’s media storytelling; year-round
involvement possible.




2026 SNF Volunteer Opportunities

155

SNF Photography

Updated 11/25/25
Area Name & #: Area 155 - SNF Photography
Volunteers Needed: TBD
Shift Time(s): TBD
Students Allowed: TBD (students may be considered based on skill and portfolio quality)
Role Summary:
Photography volunteers assist in capturing high-quality images throughout the SUN ’n FUN Aerospace Expo, including
aircraft, guests, activities, special events, and behind-the-scenes moments. Photos may be used for social media,
marketing, archival purposes, and event documentation. Volunteers should be skilled photographers capable of
producing clear, well-composed images in a fast-paced environment.
Requirements:
¢ Must submit examples of previous photography work (portfolio required)
* Experience in event, action, or aviation photography preferred
¢ Ability to work independently throughout the event grounds
¢ Must provide personal camera equipment (DSLR or mirrorless recommended)
¢ Ability to walk long distances and work outdoors for extended periods
Perks/Instructions:
* Shifts and volunteer count will be assigned once photography needs are finalized
* Volunteers may receive priority access to specific areas for photography purposes
¢ Ideal for photographers looking to build an aviation-focused portfolio
* Additional guidelines will be provided regarding shot lists, photo delivery, and credential access
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161 Admissions Area Name & #: Admissions Office (161)

Volunteers Needed (Chair): 60 volunteers daily - HIGH PRIORITY

Inferred Need: Large daily team; essential frontline operation

Shift Time(s): 6:30-1:00, 9:00-2:00, 12:30-6:00, 4:00-8:00 (event nights)

Students Allowed: Yes (limited — CFAA students scheduled, max 8 at a time)

Role Summary: Critical Frontline Role — Guest-facing / Admissions. Admissions is the first point of contact for guests at
the Aerospace Center for Excellence & SUN 'n FUN Aerospace Expo, welcoming visitors with efficient ticket sales,
wristband application, pass verification, and friendly assistance. Volunteers ensure smooth traffic flow and provide a
professional firstimpression that sets the tone for an enjoyable event.

Responsibilities: Greet attendees; sell and verify tickets; process cash and electronic payments; distribute wristbands,
event programs, and maps; assist with will-call pickups; answer general event inquiries; assist guests with mobility or
special needs; collaborate with security, parking, and guest services to ensure smooth entry; help resolve ticketing or
wristband issues.

Requirements: Customer service skills; ability to communicate clearly and courteously; comfortable handling
cash/credit transactions; ability to stand or sit for long periods; reliability and punctuality; team-oriented and
professional demeanor.

Perks/Instructions: Training provided; visible frontline guest-facing role; opportunities for both individuals and groups;
volunteer shirt provided; this is one of our highest-need areas - extra help always welcome!
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164 Registration - Aircraft Camping | Area Name & #: Registration — Aircraft Camping (164)

Volunteers Needed (Chair): TBD (varies with pilot arrivals)

Inferred Need: Essential role supporting inbound pilots and camping registration

Shift Time(s): To be determined; dependent on pilot arrival flow

Students Allowed: No (financial transactions and pilot interaction required)

Role Summary: Registration for Aircraft Camping is a frontline pilot service role, managing pilots flying into SUN '’n FUN
who are camping by their aircraft. Volunteers process both camping permits and admission wristbands, ensuring pilots
are properly credentialed and welcomed.

Responsibilities: Register arriving pilots and aircraft campers; sell camping permits and admission wristbands; provide
event and camping information; answer questions from pilots; direct pilots to appropriate camping or event areas;
maintain accurate records of sales and registrations.

Requirements: Strong customer service skills; ability to handle cash and electronic transactions; attention to detail;
reliable and professional demeanor; familiarity with aviation or camping logistics is helpful but not required.
Perks/Instructions: Unique opportunity to work directly with pilots flying into the airshow; ideal for volunteers interested
in aviation culture; provides direct engagement with aircraft owners and campers.

166 Registration - Vintage Area Number: 166

Area Name: Registration - Vintage

Number of Volunteers Needed: 1-2 (overflow for existing team)

Shift Times: Morning 8:00-10:00, Midday 10:00-12:00, Afternoon 12:00-2:00 (peak 11:00-2:00)

Role Summary: Assist with registration of vintage aircraft pilots and crews, ensuring smooth check-in and distribution of
materials.

Responsibilities: Sell wristbands and camping permits, provide forms for aircraft judges and pilots, distribute maps and
guidebooks, maintain organized booth, assist speakers by repeating questions from the audience.

Requirements: Friendly and organized demeanor, ability to work in fast-paced peak hours, limited space allows 3-4
volunteers per shift, may occasionally assist with students.

Perks or Special Instructions: Direct interaction with vintage pilots and access to the vintage aircraft community.




2026 SNF Volunteer Opportunities

173

On-Site Transportation

Area Number: 173 | Area Name: On-Site Transportation
Number of Volunteers Needed: 20 (drivers, conductors, and tram operators)
Shift Times: 8:00 AM - 8:00 PM (trams), 10:00 AM - 10:00 PM (golf carts)

Role Summary: Volunteers will assist with on-site transportation, operating golf carts, tractors, and trams to transport
attendees throughout the event grounds. This is a high-priority role critical to guest experience and overall event flow.

Responsibilities:

¢ Drive golf carts, trams, or tractors to move guests safely across the site
¢ Assist passengers with boarding and exiting, ensuring safety at all times
¢ Provide directions and information to guests while en route

¢ Monitor and report any transportation issues or safety concerns
Requirements:

¢ Valid driver’s license required for golf cart and tractor operators

¢ Strong communication and guest service skills

¢ Ability to work in a busy, outdoor environment for long periods

Perks or Special Instructions:

¢ Volunteers in this role are highly visible and essential to guest satisfaction
¢ Orientation and vehicle safety briefing provided

Updated 11/25/25

175

Golf Car Depot

Area 175: Golf Car Depot
Number of Volunteers Needed: 3
Dates Needed: Thursday before the show until two days after the show ends

Volunteer Duties:
* Retrieve golf carts from the staging area and transport them to the depot.
¢ Assist with the organization and movement of golf carts throughout the event.

¢ Volunteers must be able to walk long distances without difficulty, as physical mobility is required for the role.

10
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181 Site & Facilities Maintenance | Area Name & #: Area 181 - Site & Facilities Maintenance

Volunteers Needed: TBD (heavy lifters, CDL drivers, equipment operators, and jack-of-all-trade volunteers especially
needed)

Shift Time(s):

* Two weeks prior to the airshow (various daytime shifts)

¢ During the event (support roles as needed)

* Three days after the airshow for teardown and cleanup

Students Allowed: No

Role Summary:

Volunteers support all aspects of physical site setup, event operations, and post-event breakdown across the SUN ’'n
FUN grounds. Work includes constructing and preparing buildings, fencing, water stations, and event areas; moving
equipment; responding to unexpected issues; and ensuring all infrastructure remains functional. Volunteers may assist
with anything from repairing a waterline break to securing a flyaway tent, refueling generators, or helping drive support
vehicles such as the water truck (with proper licensing). This team is essential to keeping the event running smoothly
behind the scenes.

Requirements:

¢ Ability to perform physical labor and work outdoors in variable weather

* Reliability, strong work ethic, and ability to follow instructions

e Comfortable lifting, carrying, and moving equipment

* CDL license strongly preferred for those assisting with truck driving

* Experience with tools, minor repairs, facilities, generators, or plumbing is helpful

¢ Jack-of-all-trades individuals are highly valued

* Tasks may include:

- Setup of all buildings, fences, water stations, and designated areas

—-Moving, staging, and transporting equipment

- Fixing waterline breaks, securing tents, and other field repairs

- Refueling and checking generators throughout the grounds

- Driving the water truck

¢ Volunteers are critically needed the two weeks before and a week after the event

¢ Training, tools, and supervision provided by Site & Facilities Management

¢ |deal for those who like hands-on work, problem-solving, and making the event possible behind the scenes

11
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182 Sign Shop Area Name & #: Area 182 - Sign Shop

Volunteers Needed: TBD (help needed both pre-event and during final setup)

Shift Time(s):

* Months leading up to the fly-in (flexible scheduling)

* Week prior to the event for sign placement

¢ Additional shifts as needed during setup and during show for last minute needs

Students Allowed: Yes (must be reliable and able to follow detailed instructions)

Role Summary:

Volunteers assist with producing, preparing, and placing signs used throughout the SUN ’n FUN event grounds. The Sign
Shop creates the majority of sighage in-house, and tasks may include design assistance, printing, laminating,
organizing, and distributing signs across the property. This role is ideal for individuals who enjoy creative hands-on work
and want to contribute to event visibility and guest navigation.

Requirements:

¢ Ability to assist with light physical tasks such as lifting, sorting, and placing signs

¢ Attention to detail and ability to follow instructions accurately

e Comfort using basic tools and equipment (training provided)

¢ Reliability and willingness to learn new skills

e Interest in being trained for year-round Sign Shop support is highly preferred

Perks/Instructions:

* Training will be provided on sign production equipment and placement procedures

* Help is especially needed in the months before the event and the week prior for property-wide sign installation

* Great opportunity for volunteers who enjoy creative work, organization, or behind-the-scenes support

* Volunteers may be taught skills that allow them to assist with in-house sign creation throughout the year

12



2026 SNF Volunteer Opportunities

214

Preferred Airshow Seating

Updated 11/25/25

Area Number: 214 | Area Name: Preferred Airshow Seating

Number of Volunteers Needed:

¢ 2 skilled volunteers with hand tools, painting, light carpentry experience

¢ 2-3 volunteers with police/security background and strong diplomatic skills
¢ 2-3 experienced ticket sellers

¢ 5-6 general volunteers to manage stations during airshows

Shift Times: During scheduled airshow periods (setup, active show times, breakdown)

Role Summary: Volunteers assist with the setup, operation, and breakdown of the Preferred Airshow Seating area,
ensuring guests have a safe, enjoyable, and well-managed experience. This role requires a mix of technical skills,
customer service, and crowd management abilities.

Responsibilities:

¢ Skilled volunteers: assist with setup and breakdown using tools, light carpentry, and painting

* Security-background volunteers: provide safety support, manage crowd issues with calm diplomacy

¢ Ticket sellers: process ticket sales quickly and accurately during shows

* General volunteers: staff 12 stations during airshows, assist guests, check tickets, and provide support as needed
Requirements:

* Ability to walk long distances (no golf cart access to this area)

* Physically able to stand for extended periods and assist with setup/breakdown tasks

e Strong communication and teamwork skills

Perks or Special Instructions:

¢ Active outdoor role with direct guest interaction

* Mix of skilled, security, and general support volunteers needed

13



2026 SNF Volunteer Opportunities

215

Preferred Photo Seating

Updated 11/25/25

Area Number: 214 | Area Name: Preferred Airshow Seating

Number of Volunteers Needed:

¢ 2 skilled volunteers with hand tools, painting, light carpentry experience

¢ 2-3 volunteers with police/security background and strong diplomatic skills

¢ 2-3 experienced ticket sellers

¢ 5-6 general volunteers to manage stations during airshows

Shift Times: During scheduled airshow periods (setup, active show times, breakdown)

Role Summary: Volunteers assist with the setup, operation, and breakdown of the Preferred Airshow Seating area,
ensuring guests have a safe, enjoyable, and well-managed experience. This role requires a mix of technical skills,
customer service, and crowd management abilities.

Responsibilities:

¢ Skilled volunteers: assist with setup and breakdown using tools, light carpentry, and painting

* Security-background volunteers: provide safety support, manage crowd issues with calm diplomacy

¢ Ticket sellers: process ticket sales quickly and accurately during shows

¢ General volunteers: staff 12 stations during airshows, assist guests, check tickets, and provide support as needed
Requirements:

* Ability to walk long distances (no golf cart access to this area)

* Physically able to stand for extended periods and assist with setup/breakdown tasks

e Strong communication and teamwork skills

Perks or Special Instructions:

¢ Active outdoor role with direct guest interaction

* Mix of skilled, security, and general support volunteers needed

14
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226

Campground Store

Updated 11/25/25

Area Number: 226 | Area Name: Campground Store
Number of Volunteers Needed:

e 2 volunteers (7:30 AM - Noon)

e 2 volunteers (3:00 PM-7:30 PM)

Shift Times: Morning 7:30 AM - Noon; Afternoon 3:00 PM -7:30 PM

Role Summary: Volunteers support the Campground Store, which provides food, supplies, and gifts for attendees and
campers. This role ensures smooth store operations, guest service, and a welcoming shopping experience.
Responsibilities:

* Morning shift: cashier duties, handle transactions, assist customers

* Afternoon shift: sweep store, straighten merchandise, maintain a tidy appearance

¢ Provide friendly service and assist guests with questions about items

Requirements:

¢ Comfortable handling cash and electronic transactions

¢ Ability to stand for extended periods and perform light cleaning tasks

¢ Friendly and reliable with strong customer service skills

Perks or Special Instructions:

¢ Indoor role with guestinteraction

¢ Dates needed: Friday, March 28 — Sunday, April 6

15
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231 Fly-In Volunteer Kitchen Area Name & #: Area 231 - Fly-In Volunteer Kitchen

Volunteers Needed: TBD

Shift Time(s):

* Three days prior to the fly-in: early morning —noon

* Daily during the fly-in: early morning - noon (primary shift)

Students Allowed: Yes (must be reliable and able to work in a fast-paced environment)

Role Summary:

Volunteers assemble premade lunches by area, organize them for distribution, and help deliver or coordinate pickup for
teams across the fly-in grounds. This essential support ensures all volunteers receive meals promptly so they can stay
energized throughout their shifts. Work is organized, fast-paced, and highly impactful.

Requirements:

¢ Able to stand for several hours and lift light to moderate items

¢ Strong organizational skills and attention to detail

¢ Comfortable working in a kitchen/assembly-line environment

¢ Reliable, punctual, and able to work efficiently with a team

* Must follow food safety and handling guidelines (training provided)

Perks/Instructions:

* Training provided for food handling, packing workflow, and distribution procedures

¢ Volunteers directly support the entire volunteer corps, making this a high-impact role

¢ |deal for individuals who enjoy teamwork, organization, and structured tasks

* Great behind-the-scenes opportunity that helps keep the fly-in running smoothly

16
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234 Volunteer Beverage Service Area Name & #: Area 234 - Volunteer Beverage Service

Volunteers Needed: 14 volunteers for the week (5-10 per shift)

Shift Time(s):

* Two shifts per day (typically morning and midday)

e Operational hours: 8:00 AM-4.:00 PM

* Area becomes operational Friday before opening day

* Setup begins one week prior to show

Students Allowed: Yes (morning is the preferred support time for CFAA students)

Role Summary:

Volunteers assist with preparing, stocking, and distributing water and ice to volunteer areas throughout the fly-in. This
includes loading and transporting water cases, delivering ice, replenishing coolers, and ensuring all volunteer teams
remain hydrated. Volunteers also assist with selling water to guests from golf carts during the airshow and sellingice to
vendors when needed. Volunteers are responsible for tracking water and ice distribution by area to support accurate
inventory control and event planning.

Requirements:

* Must be able to lift heavy water cases and bags of ice (moderate to heavy lifting required)

* Strong organizational skills for accurate distribution tracking

¢ Ability to work in a fast-paced, physically demanding environment

¢ Ability to stand, walk, lift, and transport supplies for the duration of the shift

¢ Reliable and punctual

e Comfortable interacting with volunteers, vendors, and guests

* Must follow all safety and handling procedures (training provided)

Perks/Instructions:

¢ Training provided for distribution workflow, safe lifting techniques, and tracking procedures

* VVolunteers may assist with selling water from golf carts during airshow hours

¢ Area benefits from on-site trailers for both ice and water (extremely helpful operational improvement)

¢ VVolunteers directly support hydration and safety for all volunteer areas

¢ Critical behind-the-scenes role ensuring volunteers stay hydrated and supported

¢ Volunteers may need to use mobile devices for payment processing (additional devices planned for next year)

17
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242 SNF Security Area Name & #: Area 242 - Security

Volunteers Needed: TBD

Shift Time(s):

* Morning Shift

* Midday Shift

¢ Evening Shift

Students Allowed: Yes (must be mature, reliable, and able to follow safety protocols)

Role Summary:

Volunteers support security operations at gates and designated access points throughout the event. Responsibilities
include checking pedestrian and vehicle credentials, ensuring authorized access only, monitoring activity around the
gates, and providing a general safety presence. Volunteers help maintain a safe, orderly environment and support SUN
’n FUN’s overall security efforts.

Requirements:

* Must be able to stand and/or walk for the duration of the shift

¢ Ability to remain alert, observant, and attentive

* Comfortable verifying a variety of credentials for pedestrians and vehicles

¢ Professional, calm demeanor in public-facing interactions

¢ Reliability and willingness to follow all instructed safety and gate protocols

Perks/Instructions:

* Training provided for credential types, gate procedures, and safety expectations

¢ Volunteers play an important role in maintaining a secure event environment

¢ |deal for individuals who are observant, responsible, and enjoy structured roles

* Helps ensure smooth access control and a positive experience for all attendees
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2026 SNF Volunteer Opportunities

243

SNF Security - Commercial

Updated 11/25/25

Number of Volunteers Needed: [To be determined]

Shift Times: Saturday—-Monday for setup; daily shifts during event hours; closing shifts in the evening

Role Summary: Critical Frontline Role - HIGH PRIORITY | Provide security assistance and exhibitor support in hangar
areas before and during the Fly-In, ensuring access control and exhibitor safety.

Responsibilities:

« Staff hangar doors during setup (Saturday-Monday), allowing only exhibitors and approved staff with proper
credentials to enter

¢ Control access during show hours by admitting exhibitors and directing guests until opening time

¢ Walk through hangars during the show to assist exhibitors, answer questions, and provide security presence

¢ Post at hangar doors at closing to prevent admittance, inform guests of closing, and secure hangars once cleared
Requirements:

¢ Professional demeanor with strong communication skills

¢ Ability to stand and walk for extended periods

¢ Comfortable enforcing access rules with diplomacy

Perks or Special Instructions:

* CFAA students are not eligible for this role due to limited hours available (2-3 hours per day)
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2026 SNF Volunteer Opportunities

244

SNF Security - GOF

Updated 11/25/25

Area Number: 244 | Area Name: SNF Security - Gifts Of Flight Gift Shops

Number of Volunteers Needed: Number of Volunteers Needed: 15 volunteers on Tuesday, Wednesday and Sunday.
Thursday, Friday and Satruday 30 volunteers needed.

Shift Times: [To be finalized; will align with store operating hours]

Role Summary: Critical Frontline Role. Volunteers support both security and retail assistance at the Gifts of Flight
shops.

Responsibilities:

¢ Complete required training before the event (training provided by SNF Security).

¢ Assist shoppers with purchases and provide excellent customer service.

¢ Be alert for potential shoplifting and follow reporting procedures.

¢ Keep merchandise stocked, organized, and presentable.

¢ Support overall safety and a welcoming environment inside the shops.

Requirements:

¢ Friendly, approachable demeanor with customer service skills.

¢ Ability to remain observant and proactive in a busy retail environment.

¢ Reliability and punctuality are essential.

Perks or Special Instructions:

* Training session provided prior to the Fly-In (attendance required).

¢ This role is vital to guest experience and asset protection.
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252 Handicap Services Area Number: 252 | Area Name: Handicap Services

Number of Volunteers Needed: 20-30 per day

Shift Times: 6:30 AM - 1:00 AM (4 shifts per day)

Role Summary: Provides ADA accessibility support, transport, and medical-electric camping coordination. Critical
Frontline Role — HIGH PRIORITY.

Responsibilities: ® Manage medical-electric camping applications and assignments ¢ Transport guests/volunteers with
mobility or health issues ¢ Approve OPMDs for ADA access  Share critical info with ESRT; work with Safety & Security on
risks, service animals, OPMDs ¢ Coordinate with Finance on power/camping needs ¢ Support Dispatch: track/reroute
guests, communicate with cart drivers ¢ New Role — Hospitality Host: greet guests at Dispatch Hub, assist dispatch,
provide reassurance

Requirements: ¢ Safe cart driving/loading/unloading (wheelchairs, ramps, head clearance) * Knowledge of
routes/restricted areas & safe travel near aircraft ¢ Radio/hand signal communication; incident reporting; record
keeping  Hospitality Host: welcoming demeanor, clear handwriting, organization

Perks or Special Instructions: ¢ All volunteers require training (procedures, cart use, navigation, dispatch)  Cart drivers
must be 18+ with valid driver’s license on file ® Roles include: Golf Cart Driver, ADA Driver, Dispatcher, Camping
Coordinator, Hospitality Host

261 Auto Parking Area Number: 261 | Area Name: Auto Parking

Number of Volunteers Needed: Many (throughout the entire event)

Shift Times: [Specify Dates/Times]

Role Summary: Support guest vehicle parking and safety during the event.

Responsibilities: ¢ Direct guests to parking spaces safely ® Assist guests with remembering vehicle location ¢ Support
traffic flow and parking management during the event

Requirements: ¢ Ability to provide clear directions ¢ Comfort working outdoors in varying conditions * Alertness and
attention to safety

Perks or Special Instructions: * High guest interaction role * Training provided on traffic flow and safety procedures
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262 International Visitors' Oasis Area Number: 262 | Area Name: International Oasis

Number of Volunteers Needed: [Specify Number]

Shift Times: [Specify Times]

Role Summary: Staff the hospitality tent for international guests, vendors, and performers, ensuring a welcoming
environment.

Responsibilities: ® Greet and assist international guests, vendors, and performers ¢ Provide hospitality services within
the tent area ® Monitor guest needs and maintain a professional, welcoming atmosphere ¢ Support with event-related
information and directions

Requirements: ¢ Friendly, professional demeanor ¢ Ability to communicate clearly with diverse groups ¢ Willingness to
work in a hospitality setting « Adaptability to support guest needs

Perks or Special Instructions: ¢ International Oasis differs from Family Oasis (A/C, carpeting, private bathrooms, etc.) ¢
Limited amenities currently provided (primarily water) ¢ Volunteers play a key role in creating a positive guest
experience

280 Volunteer Services Area Number: 280 | Area Name: Volunteer Services - Go-TeamNumber of Volunteers Needed: 2-4 volunteers per
dayShift Times: 2-4 hour shifts, [Specify Dates/Times]Role Summary: Flexible support team assisting with event set-up,
errands, administrative tasks, volunteer care, and admissions overflow.Responsibilities: ® Assist with event set-up
(tables, chairs, signage, decorations) ® Run errands and deliver supplies/materials to locations ¢ Provide administrative
support (paperwork, check-in, clerical tasks) ® Support volunteer/staff lunch distribution ¢ Collaborate with Admissions
Go-Team on guest services ® Provide general assistance across departments ¢ Communicate with staff/volunteers to
keep operations smoothRequirements: ® Strong teamwork and communication skills ¢ Ability to stay organized under
pressure ¢ Flexibility to handle varied tasks ¢ Ability to lift/carry supplies as needed e Prior event/volunteer experience
helpful but not required  Must be at least 18 years oldPerks or Special Instructions: ¢ Behind-the-scenes event access
High staff interaction and variety of tasks ¢ Coordinator also works pre-event recruiting volunteers and planning Pioneer
Luncheon ¢ No student support needed; coordinates needs with another area
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311 General Aircraft Parking Area Name & #: Area 311 - General Aircraft Parking

Volunteers Needed: TBD

Shift Time(s): TBD (typically morning, midday, and afternoon shifts based on aircraft arrival flow). Need assistance 3
days prior to flyin and 1-2 days after.

Students Allowed: Yes (must be mature, reliable, and able to follow strict safety instructions)

Role Summary:

Volunteers assist with safely guiding and parking incoming aircraft in the general aviation parking areas. This role
requires strong situational awareness, attention to detail, and a calm, professional presence. Customer service is a
major component of this position, as volunteers are often the first on-the-ground contact for arriving pilots and
passengers. Safety is the top priority.

Requirements:

* Must be able to stand and walk for the duration of the shift

¢ Ability to follow detailed instructions from Airside leadership

¢ Strong emphasis on safety and situational awareness around moving aircraft

¢ Good communication and customer-service skills when interacting with pilots and guests

¢ Ability to work outdoors in various weather conditions

* No prior aircraft marshalling experience required — training provided

Perks/Instructions:

¢ Training provided on safety procedures, parking protocols, and communication expectations

¢ Volunteers directly support safe aircraft movement and guest experience

¢ |deal for individuals who enjoy aviation, teamwork, and outdoor roles

¢ This role is critical to maintaining a safe, organized aircraft parking operation during the fly-in
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312 General Aircraft Camping Area Name & #: Area 312 - General Aircraft Camping

Volunteers Needed: TBD

Shift Time(s): TBD (typically morning, midday, and afternoon shifts based on aircraft arrival flow and campground
needs)

Students Allowed: Yes (must be mature, reliable, and able to follow strict safety guidelines)

Role Summary:

Volunteers support the safe arrival, parking, and placement of aircraft in the General Aircraft Camping area. This
includes guiding pilots, assisting with campsite orientation, answering questions, and maintaining a safe and organized
environment. Safety and customer service are the top priorities, as volunteers often serve as the first point of contact for
visiting pilots and their families.

Requirements:

* Must be able to stand and walk for the duration of the shift

¢ Strong emphasis on safety, awareness, and adherence to airside procedures

¢ Friendly, helpful demeanor with excellent customer-service skills

¢ Ability to provide clear directions and assist pilots and campers

¢ Ability to work outdoors in varying weather conditions

* No prior aircraft marshalling experience required — training provided

Perks/Instructions:

* Training provided on safety, aircraft movement protocols, and campground procedures

* VVolunteers play an essential role in ensuring a smooth and welcoming experience for campers

¢ Ideal for those who enjoy aviation, outdoor work, and interacting with pilots and guests

* Critical support role that contributes directly to the safety and success of the aircraft camping operation
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326

Airside Crowd Control

Updated 11/25/25

Area Number: 326 | Area Name: Airside Crowd Control

Number of Volunteers Needed: 20 volunteers (Mon-Sun) + 20 additional for 2+ days

Shift Times: Various shifts during the event

Role Summary: Maintain safety of pedestrians and spectators in airside areas during aircraft operations and
movements. Critical Airside Role — HIGH PRIORITY.

Responsibilities: ® Ensure pedestrian safety at taxiway crossings and during aircraft operations ¢ Prevent unauthorized
access to restricted Airside Ops areas ® Assist with crowd control around static displays and aircraft movement (towed,
launched, recovered) ® Manage safe individual and crowd flow in coordination with aircraft activity ¢ Reposition
spectators and vehicles as needed ¢ Provide admin/observation support for volunteers preferring less active duties
Requirements: ¢ Completion of online training and onsite orientation e Ability to remain alert and enforce safety
boundaries ¢ Strong communication and situational awareness ¢ Comfortable working outdoors in dynamic airside
environment

Perks or Special Instructions: e Variety of active and less-active roles available ¢ Training ensures volunteers are
confident in safety enforcement ¢ High-visibility role directly supporting safe aircraft and crowd operations

328

Pilot Welcome Hospitality

Area Number: 328 | Area Name: Pilot Welcome Center

Number of Volunteers Needed: [To be determined]

Shift Times: [Specify Dates/Times]

Role Summary: Welcome and host arriving pilots, families, and friends throughout the week at the Pilot Welcome
Center.

Responsibilities: ® Greet and assist pilots flying in for SUN ’n FUN e Provide hospitality and information to pilots,
families, and friends ® Support a welcoming environment in the Pilot Welcome Center ¢ Answer general questions and
direct guests to resources

Requirements: ¢ Friendly and professional demeanor ¢ Strong communication and hospitality skills ¢ Ability to work in a
guest-focused environment ¢ Willingness to assist with varied pilot/guest needs

Perks or Special Instructions: e Central hub for connecting with pilots and aviation enthusiasts ® Opportunity to engage
with attendees from across the aviation community ¢ Builds strong community spirit among pilots and guests
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341 Airshow Logistics Area Number: 341 | Area Name: Airshow Volunteer Logistics

Number of Volunteers Needed: [To be determined; typically 4-6 pre-show, 5 during show shifts]

Shift Times: Pre-show (setup & arrivals), Show Days (AM/PM), Post-show breakdown

Role Summary: Coordinate performer, VIP, announcer, and Air Boss logistics, including packets, vehicles, golf carts,
and shack operations. Critical Support Role - HIGH PRIORITY.

Responsibilities: ® Pre-show: organize packets for performers/VIPs/announcers; review forms for missing info; prepare
binder (“bible”), Excel charts, and poster boards with schedules and logistics; create name cards, lanyards, and golf
cart assignments; clean/prep shack; shuttle rental cars; record vehicle/cart locks and assignments ® Show Days AM:
fetch rental cars, prep carts, attend Air Boss briefings, distribute daily schedules ¢ Show Days PM: maintain shack,
assist with VIP needs, record cart/car returns, manage bottled water/ice ¢ Post-show: return supplies, carts, and
vehicles; assist with breakdown ¢ Cross-support with Area 340 (Airshow Pilots) as needed

Requirements:  Strong organizational and record-keeping skills ¢ Attention to detail with forms, schedules, and
equipment ¢ Ability to handle fast-paced, high-pressure environment e Teamwork and communication with Admin Asst,
Air Boss, and pilots ® Must attend orientation/training

Perks or Special Instructions: e Central hub for performer/VIP operations ¢ Direct interaction with Air Boss, pilots, and
VIPs e Critical role in ensuring smooth show flow ¢ Works closely with Area 340; responsibilities overlap (pilots, fuel
liaisons, safety escorts, hangar logistics) ® Important to maintain accurate “bible” binder and posted logistics charts for
FAA/Safety reference
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342 Military Support Area Number: 342 | Area Name: Military Support - Pilot Hospitality Tent

Number of Volunteers Needed: Breakfast — 6/day; Lunch — 10/day; Dinner — 6/day; Performer Tent - 4-6/day

Shift Times: Breakfast, Lunch, Dinner, Performer Tent shifts daily [Specify Dates/Times]

Role Summary: Provide hospitality and logistical support for active duty military, including jet teams, performers, and
pilots throughout the event.

Responsibilities:  Breakfast: set up, serve, stock, and clean ¢ Lunch: prepare, serve, maintain stations, and clean up ¢
Dinner: provide meal support, maintain order and cleanliness ¢ Performer Tent: manage supplies, seating, and
hospitality services for performers and military staff ¢ Support recruitment coordination, hotels, rental cars, and general
needs of military guests

Requirements: ¢ Friendly and professional hospitality skills ¢ Ability to work in food service and guest support roles
Teamwork and flexibility to cover multiple shifts ¢ Strong organizational skills to handle both hospitality and logistics
needs

Perks or Special Instructions: ¢ Direct interaction with military pilots and jet teams ¢ Essential role in supporting military
recruitment and hospitality operations ¢ High-visibility volunteer opportunity with unique access to performers and
military guests

353 Vintage Aircraft Parking Area Number: 353 | Area Name: Vintage Aircraft Parking

Number of Volunteers Needed: 45

Shift Times: Pre-show: 0700-1900 | Airshow Days: 0700-1300 & 1700-1900

Role Summary: Park and marshal vintage aircraft, manage pedestrian control, and assist with Vintage Tent operations.
Responsibilities: e Park and marshal aircraft safely e Provide pedestrian control to ensure safety ® Assist with logistics
and visitor engagement in Vintage CP Tent ¢ Support logistics using golf carts ® Maintain situational awareness and
enforce safety procedures ¢ Engage with pilots and guests respectfully

Requirements: e Over 18 for golf cart/aircraft marshalling  Pedestrian and tent roles open to all ages ¢ Ability to work
outdoors in hot, dusty, and noisy conditions ¢ Patience and clear communication skills when enforcing safety

Perks or Special Instructions: e Volunteers rotate through tent for rest and support ¢ Orientation to safety and
marshalling provided ¢ Sunscreen, water, and proper attire essential ¢ Opportunity for close interaction with aircraft,
pilots, and vintage aviation enthusiasts
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354 Warbirds Area Number: 354 | Area Name: Warbirds

Number of Volunteers Needed: [To be determined]

Shift Times: [Specify Dates/Times]

Role Summary: Support Warbird operations by registering arriving pilots/aircraft and assisting with merchandise sales.
Responsibilities:  Register pilots and their aircraft upon arrival ® Assist with merchandise sales in the Warbird area ¢
Provide guest service and answer general questions ¢ Support area operations as needed

Requirements: ¢ Friendly, professional demeanor ¢ Ability to handle cash/merchandise sales ¢ Strong organizational
and communication skills e Interest in historic/warbird aviation helpful

Perks or Special Instructions: ¢ Opportunity to interact closely with Warbird pilots and enthusiasts ¢ Be part of a high-
profile and historic aviation community within SUN ’n FUN

355 Light Plane/ Paradise Area Number: 355 | Area Name: Light Planes / Paradise City
City Number of Volunteers Needed: ~10 per day (varied by role)

Shift Times: 7:30 AM - 7:45 PM (weather permitting); Flightline Monitors work 2-hour shifts (8 AM-1 PM and 5-7 PM)
Role Summary: Provide operational support in Paradise City through flight counts, tram operations, and flightline safety.
Responsibilities: « Count take-offs/landings and record data for SUN 'n FUN HQ stats ¢ Operate ROTAX trams to
transport guests between LSA tent, ROTAX booth, HQ, gates, and other venues ¢ Assist pilots and aircraft
entering/exiting taxiways ¢ Redirect unauthorized pedestrians/vehicles from runway areas ¢ Monitor flightline fence and
report damage/incidents ¢ Provide guest service, directions, and general assistance
Requirements: ¢ Attention to detail and accurate record-keeping ¢ Safe driving skills for tram operation ¢ Friendly,
courteous guestinteraction e Ability to work outdoors in hot/noisy conditions ¢ Clear communication and quick
response to security needs ¢ IT/Admin Assistant role requires strong computer/tech troubleshooting skills
Perks or Special Instructions: e Volunteers play a key role in Paradise City safety, operations, and guest experience
Unique opportunity to support Light Sport Aircraft visibility and stats used for publicity ® Training provided; patience and
kindness essential in a high-traffic aviation environment
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357 Seaplanes LAL Area Number: 357 | Area Name: Seaplanes LAL

Number of Volunteers Needed: 12 (additional volunteers always welcome)

Shift Times: [Specify Dates/Times]

Role Summary: Support safe and efficient seaplane operations, assist pilots, and ensure guest safety in the seaplane
area.

Responsibilities: ® Assist with seaplane arrivals, departures, and parking ® Help with crowd control and maintain safety
around aircraft e Provide support to seaplane pilots, staff, and guests ¢ Be flexible and assist in various operational roles
as needed

Requirements: ¢ Strong safety awareness and communication skills ¢ Ability to work outdoors near active aircraft ¢
Team-oriented and adaptable to changing needs ¢ Interest in seaplane operations a plus

Perks or Special Instructions: ¢ Unique chance to work with seaplanes in a specialized aviation area ¢ Opportunity to
support pilots directly and interact with aviation enthusiasts ¢ Training provided for safe operations

364 Florida Aviation Network Area Number: 364

Area Name: Florida Aviation Network

Number of Volunteers Needed: 6-8 volunteers with production or photographic skills (additional volunteers with a
willingness to learn also needed)

Dates Needed: March 29-30 (with additional availability for students and parents to visit)

Shifts Available: 7:30 AM - 2:30 PM (Daily)

Role Summary: Support live broadcast production at SUN ’n FUN, assisting with technical operations, camera work, and
general production needs.

Responsibilities: Assist with various aspects of broadcast production, including PA, grips, audio, video, lighting, and
network interfaces. Operate cameras, provide general assistance, and support the production team with setup and
operations. Participate in live broadcast from the Central Florida Aerospace Academy, with flexibility for periods of
downtime. Maintain a professional and safety-focused work environment. Receive training if new to production tasks.
Requirements: Interest in broadcast, media, or photography (experience preferred but not required). Willingness to
learn and work in a fast-paced environment. Flexibility and patience during periods of waiting or downtime.

Perks or Special Instructions: Hands-on learning in broadcast production and live event coverage. FAN is a National
FAASTeam Industry Member dedicated to improving aviation safety through outreach and education. FAN promotes
SUN ’n FUN at events nationwide and broadcasts are later archived on YouTube. Opportunity to work with a professional
aviation media network.
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372 The Island Store Area Number: 372

Area Name: The Island Country Store

Number of Volunteers Needed: 2-4 volunteers

Dates Needed: Saturday, March 29 - Sunday, April 6

Store Hours: 7:00 AM - 10:00 PM daily

Role Summary: The Island Country Store provides food, beverages, camping supplies, and SUN ’n FUN merchandise.
Volunteers ensure smooth store operations by assisting customers, handling sales, and supporting restocking and store
upkeep.

Responsibilities: ® Greet customers and assist with product selections ® Process sales for food, drinks, camping
supplies, SUN ’'n FUN merchandise, admission tickets, and aircraft camping permits ¢ Restock and organize store
shelves ¢ Assist with product displays and promotions ¢ Follow opening/closing procedures and maintain a safe,
organized environment ¢ Provide information and support to customers as needed

Requirements: ¢ Friendly, customer-service focused demeanor ¢ Ability to work in a fast-paced retail environment ¢
Willingness to assist with a variety of tasks

Perks or Special Instructions:  Be part of a central hub serving attendees throughout the event ¢ Develop retail and
customer service experience  Opportunity to engage with attendees and enhance their SUN ’n FUN experience
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420 Ramus SkyLab Innovation Area Number: 420

Center Area Name: Ramus Skylab Innovation Center

Number of Volunteers Needed: 4-6 volunteers per day

Duties of the Role: Volunteers will assist with STEM and aviation-related hands-on activities, engaging children and
other participants in educational and interactive projects. The primary activity involves building and testing a Pitot tube,
where children construct their own models and test them in a wind tunnel to understand avionics concepts.
Responsibilities: ¢ Assist children with Pitot tube assembly, sensor connection, and testing in the wind tunnel. ¢ Explain
aviation concepts such as flight instruments and avionics. ® Guide children through safe use of materials and answer
questions. ® Support additional STEM activities in partnership with DATC (Tuesday-Thursday). ¢ Encourage and mentor
children to ensure a positive hands-on learning experience.

Skills and Qualifications: ¢ Ability to work with children in a hands-on learning environment. ¢ Aviation background
(pilots, aviation students, avionics knowledge) preferred. ¢ Strong communication and teamwork skills. ¢ Passion for
STEM education and aviation.

Shift Details: Volunteers needed Tuesday-Thursday (April 1-3) and Friday-Sunday (April 4-6). Flexible morning or
afternoon shifts. Pitot tube activity runs throughout the day. Saturday morning includes the Teachers’ Pre-Flight
Experience, requiring additional assistance.

Notes: Skylab also organizes school field trip groups, including ticketing and bus parking.
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422 SNF Workshops Area 422: SNF Workshops - Hands-On Workshops

Number of Volunteers Needed:TBD

Dates Needed: March 31st, April 1st, and other dates as specified

Shifts Available: 9:00 AM - 4:00 PM daily (volunteers can choose flexible hours within this timeframe)

Volunteer Duties: ® Sheet Metal, Woodworking, and Electrical Instruction: Volunteers will serve as instructors for
participants in hands-on workshops. Specific areas include: - Sheet Metal Work: Instruct participants in basic sheet
metal techniques for aircraft construction. - Woodworking: Guide participants in woodworking methods used in aircraft
building. - Electrical and Avionics Work: Instruct participants on electrical wiring and avionics installation, teaching
proper systems integration. ¢ General Workshop Assistance: Help organize and maintain workshop areas, ensuring all
tools and materials are ready. * Hands-On Support: Assist participants at workstations once comfortable with workshop
procedures. No prior experience required—willingness to learn and assist is welcome. ¢ Participant Guidance: Provide
one-on-one help to participants learning welding, sheet metal, woodworking, and electrical skills.

Additional Information: Responsible for 11 workshops: Electrical, Basic Composite, Advanced Composite, Tig Welding,
Engine Installations, Fabric Covering, Metal Shaping, Sheet Metal Fabrication, Welding Oxyacetylene, Woodworking,
and Prop Carving. Lincoln’s workshop will require a larger space, using the full Vic Boyce Garage Area. Plans include a
new break area, a new air conditioner for the Workshop Office (to serve as the break area), and a new picnic table layout
with 10x10 tents covering each table.

Contact Information: snfworkshopschairman@gmail.com
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435 The Hangar Area Name & #: Area 435 - The Hangar

Volunteers Needed: (Operationally: 5 for the week; ideally 6 volunteers Friday-Monday; 1-5 per shift)

Shift Time(s):

e Four shifts per day

e Operational hours: 8:00 AM -8:00 PM (same hours on Tue, Wed, and Sat)

* Area becomes operational Thursday when airside becomes available

* Setup begins Thursday when airside opens

¢ Schedule may vary based on performer activities and speaking sessions

Students Allowed: Yes (16+)

Role Summary:

Guest-facing / Hospitality — Volunteers assist in the performer hut and hangar speaking area, supporting performers,
presenters, and guests. Work includes helping maintain a smooth flow of activity, welcoming guests, and supporting
presentations. This area is dynamic, visible, and essential for performer coordination and guest engagement.
Responsibilities:

¢ Support performer hut operations and assist performers as needed

* Help manage hangar speaking area logistics

e Greet and direct performers, guests, and attendees

* Provide general assistance during speaker sessions and scheduled events

* Help manage seating, guest flow, and comfort in the speaking area

¢ Maintain an organized, calm, and welcoming environment

Requirements:

e Strong communication and hospitality skills

* Ability to work comfortably in a fast-paced, guest-facing environment

¢ Willingness to adapt to varied tasks depending on performer schedules

¢ Ability to stand, walk, and assist for the duration of the shift

¢ Reliable, punctual, and able to follow directions from the chairman and staff

* Team-oriented mindset

Perks/Instructions:

¢ Opportunity to interact with performers and guest speakers

¢ Visible, high-energy volunteer position at a key program area

¢ Training and instructions provided onsite

¢ Volunteer shirt provided

* Recruitment assistance needed from the SUN ’n FUN Volunteer Office

¢ Chairman communicates with volunteers via email, phone, or text
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436 Flight Sim Experience Area Name & #: Area 436 - Flight Sim Experience

Volunteers Needed: 1-5 volunteers per shift (optimal total for the week: TBD)

Shift Time(s):

¢ Two shifts per day

* Operational hours: 9:00 AM-5:30 PM (closes at 5:00 PM on Tue, Wed, and Sat due to evening entertainment
schedule)

* Area becomes operational Monday before opening day

 Setup begins two weeks prior to show

Students Allowed: Yes (morning preferred for CFAA student support)

Role Summary:

Volunteers support the Flight Sim Experience, an area combining 2-3 former 2025 operations into one cohesive
attraction. Volunteers assist guests and other volunteers with flight simulator activities, help guide individuals through
the experience, support line flow, and ensure smooth operation of the equipment. This is a guest-facing area requiring
friendly engagement, basic tech comfort, and the ability to help create an enjoyable aviation learning experience.
Requirements:

e Comfortable interacting with guests and providing basic assistance

¢ Ability to stand or move for the duration of the shift

¢ Interest in aviation or simulators helpful but not required

¢ Reliable, punctual, and able to follow instructions from the chairman

¢ Must be comfortable in a guest-facing environment

Perks/Instructions:

¢ Training provided onsite for simulator operations and guest flow

* Area serves both guests and volunteers, offering a fun aviation-focused experience

* No active recruitment needed at this time; volunteer interest remains steady

* Volunteers are keptinformed through email, phone, and text communication from the chairman

¢ This area number is also used to order equipment specifically for the Flight Sim Experience
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